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Q2 Do you currently receive Council Tax Support to reduce your council tax? If you do, it will 
be shown on your council tax bill.

Q1 Are you responding as (please select all that apply):

A resident Work in the borough Councillor A community organisation Other (please specify below)

Visitor to the borough Local business

Question options
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136
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124 (86.7%)
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4 (2.8%)3 (2.1%)

3 (2.1%)5 (3.5%)

5 (3.5%) 7 (4.9%)

7 (4.9%)

No Yes: CTS – Working Age Vulnerable Yes: CTS – Working Age Not Vulnerable Yes: CTS – Pension Age

Don't know

Question options

Mandatory Question (143 response(s)) 
Question type: Radio Button Question
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Optional question (143 response(s), 0 skipped) 
Question type: Checkbox Question
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Q3 Do you agree or disagree with the following statements?

Strongly disagree

Somewhat disagree

Neither agree nor disagree

Somewhat agree

Strongly agree

Question options

25 50 75 100 125 150

The lowest income 
residents in the 
borough should not 
have to pay any 
council tax.

The Council should 
make changes to the 
CTS scheme that help 
reduce the pressure on 
voluntary organisations

No changes should be 
made to the CTS 
scheme that reduce 
the amount that can be 
spent on services 
provided by Herts 
County, Herts Police 
and Dacorum Borough 
Council.

Three months is a 
reasonable amount of 
time for a resident to 
apply for help with 
paying their council 
tax.
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Optional question (141 response(s), 2 skipped) 
Question type: Likert Question
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Q3  Do you agree or disagree with the following statements?

Strongly agree : 41

Somewhat agree : 30

Neither agree nor disagree : 5

Somewhat disagree : 27

Strongly disagree : 36

5 10 15 20 25 30 35 40 45

The lowest income residents in the borough should not have to pay any Council Tax.
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Strongly agree : 51

Somewhat agree : 33

Neither agree nor disagree : 23

Somewhat disagree : 13

Strongly disagree : 18

5 10 15 20 25 30 35 40 45 50 55

The Council should make changes to the council tax support scheme that help reduce
the pressure on voluntary sector organisations, such as those that provide debt
advice.
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Strongly agree : 56

Somewhat agree : 26

Neither agree nor disagree : 31

Somewhat disagree : 16

Strongly disagree : 12

5 10 15 20 25 30 35 40 45 50 55 60

No changes should be made to the council tax support scheme that reduce the amount
that can be spent on services provided by Hertfordshire County Council, Hertfordshire
Police and Dacorum Borough Council.
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Strongly agree : 66

Somewhat agree : 48

Neither agree nor disagree : 10

Somewhat disagree : 9

Strongly disagree : 6

10 20 30 40 50 60 70

Three months is a reasonable amount of time for a resident to apply for help with
paying their council tax.
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Anonymous
10/31/2023 03:58 PM

All this will do is add pressure to other, paying residents. No one
wants to see their bills rise any further &amp; no one wants to see
money taken away from already stretched services. Everyone should
have the pay the same regardless, hardworking people should not
have to foot the bill for the “less fortunate”. There are plenty of jobs
available across the county.

Anonymous
10/31/2023 03:58 PM

What that jargon yo trying to state

Anonymous
10/31/2023 04:28 PM

Those of working age are always the most hard hit, and they are
often parents, children cost more as they age. Make the time limit fair
for all.

Anonymous
10/31/2023 04:32 PM

I'm fully supportive of the extension to the CTS application process.
I'm not sure I agree with the complete removal of the amount of
council tax to be paid maybe 10% minimum. People should pay
something for the service's provided by the council.

Anonymous
10/31/2023 04:40 PM

Agree

Anonymous
10/31/2023 04:52 PM

If the council believe it is possible to reduce the amount of tax spent
on “services” it’s only fair that those who are paying the most now
should see a reduction.

Anonymous
10/31/2023 05:11 PM

There was not an option to state that I disagree with the rule
mentioned which gives three months for those wishing to claim
council tax reduction. I strongly believe this is not enough time. It may
be the case people are vulnerable due to numerous issues or may
not have had the support or advice to make the claim for support. In
these circumstance’s people end up with a debt which may put them
into severe financial hardship. If claims are able to be back-dated for

Q4  Please use this space to provide feedback on the below proposals as outlined in the
Cabinet Report, and/or suggest any changes to the statements in Question 3
above.Proposals: Increase the maximum help for all residents of working age to 100% of their
council tax bill, by removing the 25% minimum payment, and the cap at band D.Extend the
time limit for working age residents to apply for CTS to three months, in line with the time limit
for residents of pension age.
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at least a six months this may prevent people from starting a journey
of debt which may be with them for several years.

Anonymous 
10/31/2023 05:16 PM

Ensure relevant residents are informed as quickly as possible re any 
changes.

Anonymous 
10/31/2023 05:26 PM

I work 4 jobs, I am 64 years old and like a lot of people I am and have 
saved for my retirement by paying into a Pension, I do not smoke, 
drink or go on holidays, neither do I buy takeaway food or go out for 
meals. I do receive 25% off my Council Tax as a single occupant. 
Rent is always taken into account with benefits but not so Mortgages. 
I work in a school (Support Staff), there are needy children whose 
family is not on benefits because they are not entitled, they need to 
pay a mortgage and not rent to keep a roof over their family's head.

Anonymous 
10/31/2023 05:44 PM

I think it’s useful if resident pay even a nominal/peppercorn fee for 
council tax to enable them to feel connected to and part of their local 
community.

Anonymous 
10/31/2023 06:19 PM

Sensible proposal

Anonymous 
10/31/2023 06:25 PM

Seems sensible

Anonymous 
10/31/2023 07:05 PM

Limiting the amount of support residents of working age can receive 
is unfair.

Anonymous 
10/31/2023 07:07 PM

We all know us that pay full will have ours increased. Just because 
we are paying full we are struggling as well

Anonymous 
10/31/2023 08:31 PM

I think the current levels are adequate

Anonymous 
10/31/2023 09:09 PM

I agree

Anonymous 
10/31/2023 09:33 PM

No extension is nessacary, education and clear comms is what is 
needed
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Anonymous
10/31/2023 09:44 PM

Everyone should pay at least some council tax as they benefit from all
the facilities

Anonymous
11/01/2023 01:24 AM

Increasing the maximum help for working residents to 100% will
definitely be a great idea, so many people work and struggle to make
the council tax bills. Also what will be of importance is what will be the
cap wages of the residents who will benefit from this proposal?

Anonymous
11/01/2023 05:01 AM

The changes seem reasonable,

Anonymous
11/01/2023 06:50 AM

Any help to a reduction in council tax bills if there is an adult (18+) in
the household who isn't working would be much appreciated

Anonymous
11/01/2023 08:59 AM

Everyone should pay at least a minimum amount

Anonymous
11/01/2023 09:30 AM

I think this is a positive change, and it mitigates the negative impact
created by widespread inequality in our community.

Anonymous
11/01/2023 10:04 AM

As the pension age keeps increasing a fixed age would be more
useful

Anonymous
11/01/2023 10:07 AM

Excellent idea to extend the application process to three months,
however my concern would be how they apply?Support needs to be
in place for those that are venerable and perhaps do not have access
to the internet or have no capacity for being able to use!

Anonymous
11/01/2023 10:49 AM

I agree with the proposals. Also, new Universal Credit applicants
should all be told they have to apply separately for CTS (if relevant)

Anonymous
11/01/2023 11:23 AM

No worries

Anonymous
11/01/2023 01:31 PM

All residents should pay council tax so that they understand the value
of the services that they receive.

Anonymous
11/01/2023 01:45 PM

I receive the 25% discount as I am a widow of working age. I am
hoping my benefit will not be stopped because of this. My neighbours
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both work with 2 children. Why should I pay the same as them when I
live on my own and receive no other benefits.

Anonymous
11/01/2023 02:05 PM

The police get excessive funding for the level of "service" they
"provide".

Anonymous
11/01/2023 02:20 PM

There should be no time limit. People ask for help when they're
desperate and may not be aware of the scheme.

Anonymous
11/01/2023 03:04 PM

Test

Anonymous
11/01/2023 03:32 PM

Gain to claimants far outweighs losses to LA finances.?

Anonymous
11/01/2023 05:38 PM

In principle I feel that every citizen of the UK should pay something
towards the services they receive such as schools, refuse collection
etc.

Anonymous
11/01/2023 06:01 PM

100% is excessive. It is important that people contribute in some way
so I would support a lower maximum. Separately I am unclear from
this how DBC supports care leavers within its discount scheme for
council tax. On this I believe care leavers should be offered a 100%
discount (if not employed above minimum wage and who are living
independently) to recognise that unlike most people of this age they
are unlikely to be living with parents who pay the council tax.

Anonymous
11/01/2023 06:52 PM

I think it's important that everyone should contribute, however small
an amount, for the public services that we all receive. This is because
it's very much in the wider public interest that all residents are "in it
together", and that each person feels they have a stake in the
services that their Council tax payment helps fund. I also find it
interesting that the majority of other borough and district Councils
across Hertfordshire do not provide maximum help up to 100%. So I
am not in favour of Dacorum increasing the maximum help for
residents of working age to 100% of their council tax bill. I have no
view about the proposal to remove the cap at band D. And I think
extending the time limit to apply for CTS to three months is
reasonable.

Anonymous This is a loaded survey.Where is the totally disagree option?
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11/01/2023 07:01 PM

Anonymous
11/01/2023 08:35 PM

All residents whatever their financial circumstances use Council
services so should pay something. Also the council needs to balance
its finances too.

Anonymous
11/01/2023 09:44 PM

I believe that everyone should be entitled to reduction in their council
tax not only people on low income. It is mainly working class people,
who don't receive benefits that are actually struggling and as a
taxpayer i don't believe I should be paying for people who are on low
income. My family needs support too but because we don't qualify for
any benefits we receive no support whatsoever. Why should I pay for
someone else's council tax for the dacorum council to increase the
payments even more every year for my family. No, thank you, I don't
agree with this. It's absolutely disgusting.

Anonymous
11/02/2023 11:40 AM

I do not agree with reducing Council Tax for anyone . Why should the
rest of us pay the full amount and subsidise others to 100% ?

Anonymous
11/02/2023 05:51 PM

This seems fair.

Anonymous
11/02/2023 05:54 PM

People of working age don’t earn enough to play the minimum council
tax. They should be helped.

Anonymous
11/02/2023 05:56 PM

It would be great if you could show what efficiency savings you could
make with this easier-to-administer approach. It should be funded by
efficiencies at the council, not by reducing services

Anonymous
11/02/2023 06:03 PM

I agree with both the proposals

Anonymous
11/02/2023 06:49 PM

neutral

Anonymous
11/02/2023 06:55 PM

By lowest incomes not paying towards costs encourages bills being
increased for all. There are so many families just above the rate and
really can’t afford further increases. By keeping payments as they are
keeps funding coming into the council to pay for vital services

Anonymous A small contribution is an important step supporting our very valuable
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11/02/2023 09:10 PM services. With an already heavily subsidised contribution, it’s an
unnecessary ‘plan’ to remove it completely, when collectively the
services are being used. It also devalues a person &amp; sends the
wrong message.

Anonymous
11/02/2023 09:30 PM

Extending the time limit is fair and just

Anonymous
11/02/2023 11:27 PM

I support these proposals as I believe in supporting the most
vulnerable in our community and this includes those on low incomes I
would be prepared to see my council tax increase by the small
percentages quoted above in order to pay for these measures I do
not want to see any reduction in council expenditure in order to pay
for these measures

Anonymous
11/03/2023 08:17 AM

I think we give enough to help people out. There is always something
people can do to help themselves. The more you give, the more they
take. Help should be given to those that need help and who have
given all their lives. I’m fed up with having to work at my age to give to
people who don’t bother to get of their backsides and put any effort in
to improve their lives.

Anonymous
11/03/2023 11:48 AM

Do not agree with changing rules as they currently stand.

Anonymous
11/03/2023 11:55 AM

I ask myself this question everyday when facing lots of situations.
What is the right thing to do? And in this instance the right thing is to
help the poorest people.

Anonymous
11/03/2023 03:59 PM

Perhaps reduce to 10%.

Anonymous
11/04/2023 08:38 AM

Support should be income based too

Anonymous
11/04/2023 09:52 AM

1) All should contribute something to the cost of managing local
services. All of us want an input on deciding how the scares
resources should be allocated and the level of services, but that is
difficult if an increasing small part of the community is contributing to
the costs. 2) There is a risk that this scheme could create a real
disincentive for individuals to maximise their income and "trap" people
in unfavourable circumstances. This contributes negatively to social
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mobility.

Anonymous
11/04/2023 02:36 PM

More should be done to reduce fraudulent claims.

Anonymous
11/04/2023 03:32 PM

Unfortunately some of these are loaded questions. Surely there
should have been a ‘disagree’ box to mark. If more benefits are given
then they have to be paid by others who may be struggling
themselves. As i believe most councils are finding it difficult to finance
basic services this seems inappropriate at this time. Will there be a
guarantee that Council Tax will NOT be increased in April?

Anonymous
11/06/2023 07:55 AM

Extending the time limit adds more flexibility

Anonymous
11/07/2023 05:49 PM

Those people who are vulnerable or on low incomes should get help
with their Council Tax. I feel that everyone should pay some amount
however.

Anonymous
11/08/2023 10:43 AM

You say the proposals will have a small impact on council tax take.
Any reduction in council tax take will inevitably lead to cuts in
services and/or higher council tax for those who are paying, including
many who are only just managing to keep their finances afloat.

Anonymous
11/08/2023 03:50 PM

I try and support people who are in temporary accommodation and
they struggle to pay the council tax, especially in the cost of living
crisis. I end up giving them food parcels to help support them and
referring them to other agencies. They end up staying in temporary
accommodation for such a long time as need to stick to a 6 month
payment plan. This then means that there is less temporary
accommodation and the council end up paying huge amounts on
hotel bills.

Anonymous
11/08/2023 05:33 PM

Given the council stated it was necessary to implement a green bin
collection cost, this additional drain on resources is unacceptable
which will mean the council will look at other revenue streams to hit
other residents with. The level that's in place is acceptable and
appropriate but the application period should be extended.

Anonymous
11/08/2023 06:14 PM

I agree with the second comment, 3 months is adequate time for
someone to apply for CTS. Many do not apply even though they are
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sent multiple application forms and are according to records receiving
UC

Anonymous
11/08/2023 10:35 PM

Who going paid there 25% everyone else

Anonymous
11/10/2023 09:05 AM

These proposals will really help those most vulnerable and on the
poverty line in Dacorum. It will reduce the debt owed to the council
and alleviate the collection of council tax debt, which has a drain on
resources for DBC.

Anonymous
11/14/2023 10:47 AM

I agree with this proposal. However, the questions above are not as
clear as they could be and I question how they can be used to
indicate support or opposition to this proposal.

Anonymous
11/15/2023 08:21 AM

Do not agree that everyone should be getting this unless there is a
reason they are unable to find work to pay - why get another handout
that everyone else has to pay for?

Anonymous
11/15/2023 08:43 AM

I think the increase to 100% help for low income families will make a
huge difference to our residents, for that reason alone I would be
behind this.

Anonymous
11/16/2023 08:17 AM

Suggest the costs directly associated with this proposal are offset by
increasing the council tax for the top band properties. There are a
considerable number of properties over £2m in this borough owned
by residents who will be able to pay the increase without difficulty.

Anonymous
11/17/2023 10:25 AM

Agree with above

Anonymous
11/23/2023 12:12 PM

I don't believe there's a justification for removing the band cap - those
living in larger houses should be expected to contribute more. Moving
isn't necessarily simple, but the vast majority of people have to live
where they can afford and make moving choices accordingly. I don't
support the councils plan to voluntarily reduce its own income - it
already appears to struggle for cash as can be seen in the
deteriorating state of the public parks and spaces. Since central
government doesn't allow for sensible tax rises the council should do
everything else in its power to maintain income as high as possible. I
feel that a time limit is reasonable, and three months seems like more
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than enough time. There are shorter limits for a lot of other council
and government things - for example, the schools application window,
or the period central government gives for reverification of tax-free
childcare status.

Anonymous
11/24/2023 11:53 AM

How will the shortfall in income be balanced? Will it mean that those
who currently pay will have to pay even more to fill the gap?

Anonymous
11/24/2023 12:49 PM

My view is that if something of value i.e. Council services, are given
for free i.e. what is proposed here, many people would not value what
they are receiving and for which others have had to pay for.

Anonymous
11/24/2023 06:39 PM

If people in a high band house can't afford to pay then they should
move somewhere cheaper like everyone else has to. It's unfair ri
everyone else

Anonymous
11/24/2023 07:12 PM

Increase help to 100% of lower INCOME EARNERS (benefits are not
income). Some of us are having to work overtime to make ends meet
so will probably never get any help. Any amount of benefits should
not be counted as income. We should share the burden fairly. Ok to
help pensioners and people on full-time employment getting low pay.
Alternatively cancel council tax for everyone

Anonymous
11/24/2023 08:17 PM

We don’t agree to anything that will impact us directly. We are in
band E and we struggle like everyone else. We never get anything
back and always end up paying for others which is not fair

Anonymous
10/31/2023 03:58 PM

What draft

Anonymous
10/31/2023 04:32 PM

No comments

Anonymous I also think the council need to remember that many of the new build

Optional question (76 response(s), 67 skipped)
Question type: Essay Question

Q5  Please use this space if you would like to provide feedback on the draft Community
Impact Assessment.
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10/31/2023 05:11 PM one bed flats are in council tax band C ,which means that the liability
for those who are currently receiving the maximum discount is higher
than other people in a lower council tax band,if they are in receipt of
full universal credit due to not working, they will have less money to
live on as there liability for council tax will be more. The current
system of not offering a full 100% discount, St Albans does, is
causing extreme poverty in this current economic climate.

Anonymous
10/31/2023 05:26 PM

I do not agree this proposed change should go through. How much
more can you squeeze out of people.

Anonymous
10/31/2023 05:28 PM

I think there should be a time limit as to when these changes should
end. Maybe gradually increasing as and when circumstances change
for the better.

Anonymous
10/31/2023 05:44 PM

It’s more important than ever before LA are able to provide effective
and meaningful support to the most vulnerable in our communities as
this sector of community also fund it difficult to engage with services.
Disengagement and disenfranchisement make the most vulnerable
almost invisible.

Anonymous
10/31/2023 06:46 PM

More money needs to be spent on adult social care and reducing the
council tax bill for everyone .

Anonymous
10/31/2023 09:44 PM

People should downsize to release money from their property I live in
a one bedroom flat and my savings would prevent me from any
council tax allowance

Anonymous
11/01/2023 01:24 AM

It will be good to give feedback on the CIA draft

Anonymous
11/01/2023 08:59 AM

At the moment the taxe in Dacorum is too high especially for the
services we get

Anonymous
11/01/2023 09:30 AM

I'm delighted to see the Council taking action on this issue. No further
comment.

Anonymous
11/01/2023 10:04 AM

Need to promote who can receive these more as not everyone
applies for benefits even though they might be entitled to them
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Anonymous
11/01/2023 10:07 AM

How will you communicate this proposed scheme to the community?

Anonymous
11/01/2023 10:49 AM

It doesn't say enough for me to feed back anything. Seems it will not
have a negative effect on Council's spending on other things?

Anonymous
11/01/2023 11:23 AM

No comment

Anonymous
11/01/2023 02:20 PM

Your CIA includes the word 'Template' in the heading - this should be
deleted. It does not take any account of the fact that women are more
likely to be living alone and/or have caring responsibilities.

Anonymous
11/01/2023 03:04 PM

Test

Anonymous
11/01/2023 06:01 PM

No separate comments

Anonymous
11/01/2023 06:52 PM

No comments.

Anonymous
11/01/2023 08:35 PM

All residents whatever their financial circumstances use Council
services so should pay something. Also the council needs to balance
its finances too.

Anonymous
11/02/2023 06:03 PM

No further comment

Anonymous
11/02/2023 06:04 PM

Anything that helps to reduce for low pay would help them

Anonymous
11/02/2023 06:49 PM

N/A

Anonymous
11/02/2023 09:13 PM

It would help if councils didn't waste 000s. The first traffic calming
scheme in Bridgwater Road, Berkhamsted being one. The residents
pay a lot of money for very little in Dacorum There isn't a visible
police presence in Berkhamsted There was in the 60s.Hemel Pavilion
bulldozed so no where to see live theatre, why? Yet 000s are spend
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on the minority, not the majority. Plus,Hemel needs a big hospital to
help Tring and Berkhamsted and surrounding villages.

Anonymous
11/03/2023 08:17 AM

By giving more and more to those that don’t bother to help
themselves, because we constantly give them more and more,
everyone else suffers by not having the services we ALL need.

Anonymous
11/03/2023 11:48 AM

No comment

Anonymous
11/04/2023 09:52 AM

The community impact statement looks to fulfil legal requirements but
is very narrow. I did not see a financial assessment of the cost to the
council in terms of income. Information to put this into relative
importance would be useful. There looked to be no feedback from
other government agencies. Cost to households not receiving this
support was not considered. Negative effects on creating
disincentives were not considered and effects on consequently social
mobility. Data on the length of time this support is received would be
useful and would provide useful context. There looks to be insufficient
information to develop an informed opinion.

Anonymous
11/08/2023 05:33 PM

This will impact other residents in the Borough as the loss of revenue
WILL be passed on and need to be made up, as in the money grab
green bins fee. Maybe this should be looked at to benifit the majority
rather than the minority.

Anonymous
11/08/2023 10:35 PM

Who going paid there 25% everyone else By put up everyone cc

Anonymous
11/15/2023 08:21 AM

Are you seriously expecting people who work hard to pay their bills,
now have to pay more to keep lazy people who don't want to work at
all, to pay even more to keep others?? Seems like I will be better off
not working - !!!

Anonymous
11/23/2023 12:12 PM

The CIA declares that it has "no impact" based on age, but I don't
think this is correct. Reducing the council's funding it affects its ability
to fund services for various protected groups. For example, it reduces
the council's ability to fund repairs to playgrounds for children, such
as our local one which had a broken roundabout taken away and not
replaced for almost a year. In general the CIA appears to have been
a "box ticking exercise" without much thought given to the impact on
residents as a whole.
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Anonymous
11/24/2023 11:53 AM

One may not qualify for a reduction but that does not necessarily
mean that one can afford to pay even more to make up the inevitable
shortfall in income for the council

Anonymous
11/24/2023 06:39 PM

The assessment misses out the negative impact on those who have
to pay for it, they will suffer worse services elsewhere because a
favoured fee get free money to live in housing they can't afford.

Optional question (33 response(s), 110 skipped)
Question type: Essay Question
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